STATE OF CALIFORNIA—HEALTH AND WELFARE AGENCY EDMUND G. BROWN JR., Governar

DEPARTMENT OF HEALTH SERVICES

714/744 P STREET

CRAMENTO, CA 95814
3516) 445-1912 October 26, 1982

To: All County Welfare Directors Letter No. 82- 56

MEDI-CAL QUALITY CONTROL CHANGES REQUIRED BY AB 799

AB 799, Section 12 (Chapter 328, Statutes of 1982) modified by SB 2012,
Section 28 (Chapter 1594, Statutes of 1982) mandates the Department of
Health Services to expand its quality control review of Medi-Cal case
records and to take certaim steps to insure the accurate determination

of Medi-Cal eligibility. The purpose of this letter is to inform counties
of these changes in the Department's responsibilities and to provide you
with information regarding the Department's implementation plan,

In order to comply with the new state law the Department's Quality Control
and Evaluation Branch has begun an onsite review of a random sample of
Medi-Cal cases in those sixteen counties with the largest Medi-Cal popula-
tions (See Attachment I). These reviews should be completed in March,
1983.

The Department is also required to establish annually a dollar error rate
standard which shall be the basis for computing a county's liability for
Medi-Cal eligibility and share of cost determination errors beginning with
the 1983/84 fiscal year. The first statewide Medi-Cal dollar error rate
standard will be calculated using the data ceollected from the case reviews
currently being conducted in the sixteen largest counties and the dollar
amounts paid for benefits received due to eligibility errcors.

Additionally the Department is required to pass on to counties a portion
of federal fiscal sanctions imposed on the Department if California's
Medicaid eligibility dollar error rate is above federally established
tolerance levels.

Finally, the Department may recoup from a county the additional adminis-
trative or program benefit costs above those costs which would have been
incurred had the county not contravened the established state eligibility
processing procedures.

The Department is currently in the process of developing appropriate
regulatory language on the annual dollar error rate standard. We plan

to seek county involvement in the development of these regulations through
an advisory group. A public hearing on the proposed dollar error rate
standard regulations is scheduled for March, 1983. Prior to the public
hearing the proposed regulations will be made available to the counties,



All County Welfare Directors -2-

For your reference we have attached a copy of SB 2012, Section 28 which

contains the same wording found in AB 799, Section 12 with the exception
of the two modifications to AB 799 shown in italic. Paragraphs {(b), (d)
& (e) are the portions which set forth departmental responsibilities.

Please send any comments you wish to make at this time on the Medi-Cal

dollar error rate standard to Wade J. Williams, Chief, Quality Centrol

and Evaluation Branch, 714 P Street, Room 650, Sacramento, CA 95814,

It will be most helpful if we could receive your comments no later than
November 15, 1982,

Comments on the other portions of the legislation may be sent to Carol
Goodman, Chief, Eligibility Standards Section, 714 P Street, Room 1697,
Sacramento, CA 95814,

Sincerely,

Original signed by

Madalyn M. Martinez, Chief
Medi-Cal Eligibility Branch

Attachments

cc: Medi-Cal Liaisons
Medi-Cal Program Consultants



Attachment I

Sixteen largest counties based on Medi-Cal population.

Alameda
Contra Costa
Fresno

Kern

Los Angeles
Orange
Riverside
Sacramento
San Bernardino
San Diego

San Francisco
San Joaquin
Santa Clara
Stanislaus
Tulare

Ventura



Aredoxd o3 sanjrej m.\:nzou [PIPIAIPUTL UB 0} PANGENT OF .

aq ued (olyAr UonouEs ayji jo uoniod ey sRnUNOD
3 01 uo ssed [{RYS I01AP W} ‘urerdond jonuo))
Aengd) predipay Syl 10] [PAD] Q0URIION POYSITISI
A[[e1apaj a1 daoqe Sutaq ajul 10119 IB[OP Anpquano
S BIULIOJI[ED) JO I NSAL B S¢ SIDIALIG YIESY JO juawilaedagy
o1plg  eyj Jsurede  sadIAIeg  UTWINE]  PuR  IEIR]
jo jusunteda(q oyl Aq pasodurr aiv suonouus [Eosi Ji
‘(1) ydesdered jo suotsiactd oyy SurpurisyiimioN (g)

. 10102.U4P
oyl AQq pAULLLIZIIP SB-SBIUDIININ0 10110 10 ‘suonoe gof
‘131SBSIP [BINEU 0} 2NP PLTPURS DY} DAOGE ST 21Ed Ajunoo
[ERPIAIPU UP UF 10118 3Y) JI 10 arduwres pea Afjponsneis
€ ysiquise o3 a[qeun s juaunedap a8yl JU salunod
asoyy 03 suondaoxa JuMIE Avui 1010241p 94T werdoad
3y} lepun pred sarmyipuadxa [v301 9y} Aq ﬁm:E::E
PIZPUE]s 93 JO S$20Xa U] 2jel 10119 yuawAued 1rjjop 8y Jo
1onpoid a3y pasoxd Jou [[rifs AJFIGRY] PIRPURLS SiRd 10119
1R[[OP 21} PRaIX3 YOIYM SAIUNOD 9501 10,] "E]61 ‘1 Anf £q
piepuels eyl jo juswdo@asp o3 Ruureiiod ane[si3an)
2y} 0} 1odor v Jruqgns {eys yauntedap ay) puv ‘€861
q jrdy Averaef Aq padojaasp aq {|vYys 1004 [20SY FE-CRG 1
ay] 10§ pagpuels oL 'FGAT ‘1 Arenuef uo pandde aq 0)
124 (8081 FE-ER61 Y3 10] 195pNq 913 Yim FuopuaWwod
uo1309s S1Y3 Japun Anjiqerf s, Aqunod v guynduiod 10] s1seq
ay3 2q [[RYS YOIUm PIVPURIS 3101 10119 IF[Op T ‘Arppauae
‘PAYSI[RIS Aq [[BYS 213 ], 91T 1011D yjuawied aejop v Aq
paiuasaidal s 3500 JO AIVYS J021100U] ur yitm suostad 10
suosxod ayqidnauy Jo Jieyaq uo april sjuourAnd 107 el
A[[erourUYy SOLUN0d PIOY J[BYS 1012941p Y[, (1} (@)

-pouruio}iad
sABNSIUIIPE  AJUNOD sienbopy  oinsst 03 UOHRISS
sty 4q papraod st SUONOUYS (oNs asodust [eys 1030211p
Ayl UOURUIUIIAAYD Anpqridye 03 pajejal SUONEMBIL
puv  me[ Jo suoistannd a1 Fulrsisnnuipt  uj (P

U DI 94 1o] ANfIsR
DY) AUILLIBISP [{BHS PIs syuared 10 Juaied o1y YoM
ur Aunod ey ‘goopT UoPaS Jo suotstaold a1 jo asnraeq
yun o[3uls v ST pautu1ep st ANIQBIR 0 sIoUspISa
ojeindas  wwpuipur o osiaquuatu AfTUE]  USYAA (o)

106 © — Ok

{

6€ # 10 'SI01I9 JO SEUIpUT WO PuUr JOI13U0D
1 AehDb oy Jo synsax o) uo ‘gRET Avjy W armiesider
LE oyl o1 wodax freys juswnredop oty rardeyd sup jo
9¢ {(OFTFT HON23S YIIM BUdUIWWO0d) §'f [OULY 10 §'GO0FI
3 10 L'G00PT Pr900b1 uondag sepun Aqidie ) PO
Ve = o PRIURIZ Qunoo yoeo ur suosiad jo Burduies piea
CER74Y Afreousnes v Joiuonjeuruiialap Aiquie a1 AJusa [[eys
(4 oOUM SI0jIpne 33v3s ajisuo. Yum ‘werfoid joajuos Ajenb
¢ ANpqidie ue ejnynsur qeys jusuniedep sy 7:

0t o | o 'SUOIIIS
63 asay) jo aue 1apun aderoaod [en-pajy 10) qidie
g3 surriol uostad Syl 18YIeym SUIWLIIAP [jRYyS £unod
LG AY] ‘D0URISISSE Yons Jo uoneuIwiIs) wodn 10V AJ1noag
9¢ [B120S 91} JO JAX @[, 1opun ajqidije suosiad jo Liqdig
ce J [ED-IPRIA JO  UONUUIMIDIOP &Yl 10 UOLRNSIUTWPY
Fe v \:E:omm,_iuom [e19Pa) S YIam J0uI3U02 Avut Eocbbdmn
€6 ayl eyl dedxe ‘raideyo sty jo  (op1pT  uonoes
(4 UM SUDUAWWOD) ' 9joIIy pue /'go0b] pue nv.m.oow,ﬁ
12 ‘T'SO0FT Wco:oo_m 03 juensind uosied yows ‘Jo Ayqidye
0% ? Y1 SUTULISISP ([Bys (3} UOISIAIpYNS ur patjioads se 1d00%a
61 ‘saprsal uwostad o1} Yorya ur Ajunod ayy, (e) 91081

81 | . L .pral 0) popustur st 8por)
Ll SHONMSUT PUR I[N 911 JO QIOFT UORISS  §F- DS

91 ! _ _ wWer8odf g iy
¢l UERIBL] - ueqnoy/ee8niay oy  Iopun  JUaWosingurar
i [prepay oy opqisnye  ucnemndod  JusSipur \Sm.u.%vah
gl o] 0] popraoid §30IAL98 yyray 2s0y] 10§ SUIISAS
4% JURUWBSING AL Pu c:@:_ﬁ,ﬂzﬁﬁ Teaoadde pur marsi
1t VoneoyUIP! Sy} 107 SUIQISAS AIRssaoau Y] MSQQQSE
01 0] mﬁ.ﬂzc%wu aq Jeys jusunredsp 3yl QIO

m | S peas 0) VPO SUCINSUT
Do pur 2.1vfra wﬂ O poppe st o TTopl Uon2ay g DHS

L oy UOIJCOYLIGA 2ININISU0D 0] PIWIBP 2 [[Bys
9 JUNOWY O 20[LA 9Y] 0) SP Juswaie)s pouds s juvordde
9 oyl Juounprvdap oy Aq  poyuBmwoad  suonwngos
L Ul Paulap St S[qRTARUN ST UOnRIUAWNNOP T (J)

£ usuniedap Ajunoo Q.,: Jo
m juawdpnl a1y ur pajuviiem st UonUBLsAUT 10 :ossoccm,i

B Ons I9ASUAUYM  ‘SJuswIsImls yons jo  uonuidnsoaut
& arerdwod puw vy r o gonpuon o ‘sjuauraieys Juvordde

‘ —ar— 7107

g
68
8t
LE
9t
¢t
129
£t
Gt
1€
0%
66
80
LC
9¢
G¢
e
e
(44
¢
0¢
61
81
L1
91
el
4
£1
Gl
11
01

— ) TN S oD

S



107 wivadord srfog-ji04s oy Aq pred sojer pue ‘sadivgo
AIEUTOISTLD JSO0 JJGUUOSRAL JO 1SOMO] S} UO PUR FG61 PRET
‘0¢ sunf yInoayy PesT T A papAvid Boanpuad $O1A198
10§ $2ZIBYD AIBUIOISND PUL 10D D|QRUOSEDL JO 12M0] O]}
uo puv ‘0861 ‘1 Anf 01 Joud papraoid s9014.135 331436 10]
SUOIE[NFDI pUe Me] [1I2Da) IopUn djqumorye situn] Jaddn
9y} uo paseq 3q o3 anunuod [jeys weidoid ajdo(g-110yg
9y} Jopun - seuryousq  [ED-IPA]N 01  paiepusi
pue Eﬁmo id (). 6@2 3} 19pUn J[GEMO|[2 SIIIALDS m:%
DUR YHTIY [IUSW S[A0(]-1I0YS AUSINQUILS 10] $9181 ‘mej

jo uoistaoud 1ayjo Auw HuipuelsyimioN (8)  ¢TZ0bT
PRSI 0} POPISWIT ST 3P0 SUOLNIIISUS

pue dIvjg eyl jo QUGN UOHISS 0f  IHS
popuadar st oInp 18 U0 pur ‘gg6T

1 x:u::i. [un A1U0 19932 Ut ureLual [IPYS UO1303s Sy |,
opew st uopeandde yorym ur qauow 2yl o 1ond
A[@ierpowwr syjuowr, 934y a1 jo Aue 10§ 123deyo sig)
19pun S90IA LSS m>302 0] E%w:m aq jou :Eﬁ Aourusord

pauLiyuos it Em: 2gr Aur jo uvwiom p 10 ¢ APjloe] 2100

EE@@EEHE 10 BUisInu Pay[INs ¥ Ut SUIpISal JNpe uv 10§
}doox9 ‘pgpopT uenoag o3 juvnsimd seolalas 10y aqide

st oym ‘adr jo SIPIA {Z ISU9[ Ju ynpv Auy  ['10¥]
PRI 0] PARUSWR ST SPOr) SUORMINSUY

hcm 2ILOM Byl JO  [GIOFT WONISS 67 IS
s Apqisire uoneis-jno o)
§SIJLT00 JO EQME U IM BIILI2TUT O PRS0 8qG Jou
[[BYS WOIIOas iy [ SUOLONIISUl Uejjiim pur suonemial
Buissepoxd ANIqIBIe 21r)s POYSIGRISD DY) POUDATIIUOD
jou Ajunod eyl pry paunoul ueaq aAvy pinom yomgm
950y} 9aoqu s1500 Jysuaq wweldord 10 aanvLsURUpPE
[puonppe eyl - Ajunod vyl woy  dnoosr  |peys
10322.11P Y3 2INL 10119 IN[[0op AN[IQIBYS 93 Ul ASRaIoUT U
ut 3[nsal 3 ussop Jnq sosuadxs aanpnsIUTWIpe 10 S)TjaUaq
weagold pasearoul seanpoxd juyy Aem v Ul suononisul
uam  puw Eo:d_:m.& Aussooord  Aypqudys  21wis

sousAnnUOd Juawutedap amyom A1Unon ¥ uoyAy (o)
SINUNND [rnprapur o3 uo passud aq [uys
YOIUM SUOIIIUNS (RIS [UIO)D] JO JUROUIE 91[] FULIULIOIDP
10§ ABojoponawl v do[oAd] [[UYs SIDIAIOG [IBO] JO
nounaedacy 01mg iy, snoneior puy smip gegs Apdde

)3
6%
8t
LE
9¢
Qe
123
£e
4
|23
0t
66
14
LE
9z
Ge
¥a
134
(4

—_—
s |

0%

SN TN OO S~ FTINO~-ON
e e B B B B I e e |

— by — 107 L





